
Disability unit

Faculty Student Advisors FSAs Peer Advisors 

On the library's
homepage, hover

over the SERVICES tab
and select TRAINING.

Look for "Training
sessions schedule" on

the left 

Undergraduates:
library.enquiries@up.ac.za

Postgraduates:
contact your

information specialist



We can only legally digitise
up to 10% of a book




We are your gateway to academic
growth and success by offering
support, online training sessions 
 and a variety of products and
services, accessible from the DLS
Website. 

We strive to be your companion
in accelerating your academic
endeavors. The DLS's virtual
services are key and important to
support all students with their
online studies. 

Ask and Chat virtual service from 
 8:00-21:00 Mondays-Fridays and
9:00-13:00 on Saturdays. 
Mobile/ WhatsApp at 066 509 1285
or e-mail at
library.enquiries@up.ac.za.   

Were you granted concessions s
uch as additional time at schoo

l? 

Do you need to make use of 
assistive equipment, take medica

tion or need additional time for
 tests? 

Do you have any other disabil
ity support requirements?




Please be sure to get in touch with the Disability Unit (DU) so that we can assist in having these

measures put in place while you are at UP.  These could help you function at your peak

potential as well as actualizing your academic goals.

Students wishing to arrange a
 consultation or to get more in

formation should send an email
 to

du@up.ac.za and one of our memb
ers of staff will be in contact 

with you shortly.




Academic support;
Goal setting & motivation;
Adjustment to university life;
Time management;
Study methods;
Test / Exam preparation;
Stress Management and;
Career exploration.

FSAs offer, among others:
Individual consultations and workshops on:

Find ou
t more 

here

                                     Peer advisors are senior students.   
                                       This gives them the opportunity 
                                        to assist you from a first-hand
                                        perspective. 

               The primary role of Peer Advisors will be to
assist you with basic advising questions. Peer advisors
will also serve as a resource to connect you with the
Faculty Student Advisors (FSAs) (where applicable)
and/or with general campus resources.

Department of Library Services 

To sign up for 
training with 

the Library

#UseYourLibrary

For assistance 
with book

digitisation

Use your 
UP password 

to access 
electronic 
resources 

Read more

Read more


